
Web Support 

Type 
Certificate of Competence 

The Certificate of Competence in Web Support is a competency-based program designed for the novice or professional information worker who has 
little to no experience in web support. This certificate is appropriate for upgrading the web skills of industry members or for administrative support 
professionals. 

Upon successful completion of this certificate, students will be able to: 

• Use appropriate web development tools to support publishing an effective website that communicates a message, incorporates appropriate media, 
and adheres to usability and accessibility standards 

• Create and edit web-publishable media such as audio, video, and apps 
• Describe related terminology, practices, and ethics involved in web publishing 

Required Course 

Item # Title Credits 
ICS 107 Web Site Development 3 

Electives (6 credits) 

Choose 2 courses from the following. 

See course descriptions for prerequisites. 

Item # Title Credits 
ICS 119 Introduction to Social Media 3 
ICS 123 Introduction to Digital Audio and Video Production 3 
ICS 203 Digital Image Editing 3 
ICS 207 Building Web Applications 3 

Total Credits 9 
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